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Mailstop: KSOPKJO5-5015
5454 West 110t Street

Overland Park, KS 66211
LuVon J.Richardson@EMBARQ.com

November 3, 2008

Via Electronic Filing

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Drive

Synergy Business Center

Columbia, SC 29210

RE: Now and Later Program

Dear Mr. Terreni

In accordance with provisions in the United Telephone Company of the Carolinas LLC, General
Subscriber Services Tariff, Section U2.7, Special Promotions, this is to inform you of the
Company’s plan to conduct a promotional campaign from November 5, 2008 through January
24, 2008.

During the period of November 5, 2008 through February 2, 2009 new Residential Customers
who are contacted by the Company or contact the Company and request this offer and who
establish an account and subscribe to any Solutions Package and High Speed Internet from the
Company will receive an invoice credit for up to $25.00 each on their first and second bills. In
addition, customers will receive a monthly credit of $10 on their third through twelfth month's
bill.

New Residential Customers who establish an account and subscribe to any Solutions Package
and High Speed Internet plus DISH Service from the Company will receive an invoice credit for
up to $50.00 each on their first and second bills. In addition, customers will receive a monthly
credit of $20 on their third through twelfth month's bill.

The credits will be up to the amount specified, but will not exceed the customer’s monthly
charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and must not have
any past due bills for regulated services owed to the Company. This promotion does not apply
to moves, changes, or additions to an existing customer's service.
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If a customer discontinues service for which credit was issued prior to the end of required
service period, credits issued under this promotion will not be rescinded; however, customers
who discontinue service prior to the end of the minimum service or term commitment period
are responsible for the termination liability charges normally applicable for that service

If you have questions or need additional information, you may call me or Cheryl Sweitzer at
919-554-7135.

Sincerely,
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LuVon Richardson

Enclosures

cc: Susan Masterton
Cheryl Sweitzer
Dukes Scott




Now and Later Program

During the period of November 5, 2008 through February 2, 2009 new Residential Customers
who are contacted by the Company or contact the Company and request this offer and who
establish an account and subscribe to any Solutions Package and High Speed Internet from the
Company will receive an invoice credit for up to $25.00 each on their first and second bills. In
addition, customers will receive a monthly credit of $10 on their third through twelfth month's
bill.

New Residential Customers who establish an account and subscribe to any Solutions Package
and High Speed Internet plus DISH Service from the Company will receive an invoice credit for
up to $50.00 each on their first and second bills. In addition, customers will receive a monthly
credit of $20 on their third through twelfth month’s bill.

The credits will be up to the amount specified, but will not exceed the customer’s monthly
charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and must not have
any past due bills for regulated services owed to the Company. This promotion does not apply
to moves, changes, or additions to an existing customer's service.




